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REGENCY

MANAGEMENT GROUP

November 14, 2020

Re: 2021 Annual Disclosure Information

Dear Glen of Pacific Grove Homeowner,

Each year the Board of Directors is required by law to prepare and distribute an Annual budget Report and Annual
Policy Statement for the upcoming year. A copy of these documents and other pertinent information for the 2021

fiscal/calendar year are enclosed for your review.

As in previous years, the Board of Directors has thoroughly reviewed the Association’s current financial
condition as well as the Reserve Study which details the major maintenance components of The Glen of Pacific

Grove.

The monthly assessment for 2021 will increase to $350.00 per unit, per month effective January 1, 2021.
The reason for the increase was due to the overall increase in operating expenses; including insurance, lake
service, landscaping and utility costs and an increase to the annual reserve contribution.

The Annual Budget Report also includes the following items: Reserve Study (including a summary of current
reserves, a funding plan for future reserve contributions and procedures used to calculate reserve requirements);
Budget Disclosures (including statements regarding deferral of major component repairs, anticipated special
assessments or outstanding loans, if any); Insurance Summary; and Assessment and reserve funding disclosure

Summary.
The Annual Policy Statement contains important information pertaining to the Association, including General
Information (management company contact information, how members receive notices and meeting minutes,

etc.), Notice of Assessments and Foreclosure, Assessment Collection Policy, Member Discipline and Fine Policy,
Dispute Resolution Procedures, Architectural Guidelines, How to Pay Assessments and/or other documents the

Board has determined to be appropriate for inclusion.

Any questions about the enclosed documents should be directed to your Community Association
Manager, Liane Cunningham at (831) 647-2442 or via email at lcunningham(@regencymg.com.

Sincerely,

.M{

f

] (
Carolyn Donaway
President — Regency Management Group

On Behalf of the Board of Directors of The Glen of Pacific Grove Homeowners Association

24571 SILVER CLOUD COURT, SUITE 101 MONTEREY, CALIFORNIA 93940 TELEPHONE 831.647.2442 FAX 831.647.2441 CSLB# 986100



The Glen of Pacific Grove Homeowners Association
2021 Annual Budget Report and Policy Statement
General Information

Association Information
The Glen of Pacific Grove Homeowners Association (“Association”) is a nonprofit mutual benefit corporation
formed to operate and manage the Association’s affairs.

The Association consists of 60 separate interests plus common areas. It is governed by a volunteer Board of
Directors elected by the membership. The fiscal year commences January 1 and ends on December 31 of each year.

ManagementCompanyinformation

The Association, through the Board, has engaged a professional management company to assist in carrying out its
legal responsibilities. Our management company is Regency Management Group located at 24571 Silver Cloud
Court #101, Monterey, CA 93940. Our manager is Liane Cunningham, and she can be reached at 83 1-647-2442 or
by e-mail at lcunningham(@ regencymg.com. Office hours are Monday through Friday, 8:30 AM to 4:30 PM.

Pro-forma Operating Budget

Each fiscal year, the Association is required to prepare a pro-forma operating budget showing the estimated revenue
and expenses on an accrual basis for the upcoming year. This budget is used to determine the per unit assessments
that are collected from each property owner. The Board of Directors has reviewed and approved this budget and has
determined that the monthly assessment for 2021 will increase from $320.00 to $350.00 per unit, per month.

Reserve Study Summary
The Annual Budget Report includes a Reserve Study that was prepared by an independent professional organization

which the Board believes is reasonably competent. A full study (with site inspection) is prepared every three years,
reviewed and adopted by the Board of Directors, and updated annually as needed. The Study includes the current
estimated cost, estimated remaining life and estimated useful life of major common area components; the current
estimate of the total annual reserve contribution necessary to repair, replace, restore or maintain these components;
and the current amount of reserves actually set aside for this purpose. The Study also shows the percentage
difference between the estimated cost to repair, replace, restore or maintain major components and the actual
amount of reserves set aside, as well as the current deficiency (if any) in reserve funding expressed on a per unit
basis.

Reserve Funding Plan

The Reserve Study includes a Reserve Funding Plan adopted by the Board of Directors that indicates how the
Association plans to fund the contributions necessary for the repair and replacement of all major common area
components with an expected remaining life of 30 years or less.

Procedures for Calculgting Reserves

The Reserve Study includes a statement of the procedures used for the calculation and establishment of the reserves
needed to pay for the future repair and replacement of those components that the Association is obligated to
maintain. Calculation of the amount of reserves needed to be accumulated for a component at a given time is based
on the current cost of the replacement or repair multiplied by the number of years the component has been in service
divided by the useful life of the component.

Assessment and Reserve Funding Disclosure Summary
The Annual Budget Report includes a copy of the current Assessment and Reserve Funding Disclosure Summary as
completed by the Reserve Study preparer pursuant to Civil Code Section 5570.




Deferral of Component Repairs

If the Board of Directors decides to defer or not undertake the repair or replacement of any major common area
component with an expected remaining life of 30 years or less, the Board must disclose the justification for such a
decision. As of the date of this report, the Board has not made any formal decisions to defer or not undertake the
repair or replacement of any major common area components.

Special Assessments

If the Board of Directors has determined or anticipates that the levy of one or more special assessments will be
required to repair, replace, restore or maintain major common area components or to provide adequate reserves to
fund such items, the Association must distribute a statement including the estimated amount, commencement date
and duration of the special assessment. As of the date of this report, the Board does not anticipate that a special

assessment will be required.

Qutstanding Loans

If the Association has any outstanding loans with an original term of more than one year, the Association must
distribute a statement including the payee, interest rate, amount outstanding, annual payment and when the loan is
scheduled to be retired. As of the date of this report, there are no outstanding loans for this Association.

Insurance Disclosure Summary

The Annual Budget Report includes a current Insurance Disclosure Summary of the Association’s property, general
liability and fidelity insurance (and/or earthquake, flood or workers” compensation insurance if applicable). This
Disclosure Summary includes the name of the insurer, the type of insurance, the policy limit and the amount of the

deductible.

This Summary of the Association’s policies of insurance provides only certain information, as required by Section
5300 of the Civil Code, and should not be considered a substitute for the complete policy terms and conditions
contained in the actual policies of insurance. Any Association member may, upon request and provision of
reasonable notice, review the association’s insurance policies and, upon request and payment of reasonable
duplication charges, obtain copies of those policies. Although the Association maintains the policies of insurance
specified in this summary, the Association’s policies of insurance may not cover your property, including personal
property or real property improvements to or around your dwelling. Even if a loss is covered, you may nevertheless
be responsible for paying all or a portion of any deductible that applies. Association members should consult with
their individual insurance brokers or agent for appropriate additional coverage.

Notice ofAssessments/Foreclosure

The Annual Policy Statement includes a Notice of Assessments and Foreclosure pursuant to Civil Code Section
5310. This Notice outlines some of the rights and responsibilities of owners in common interest developments and
the associations that manage them.

Assessment Collection Policy

The Annual Policy Statement includes a copy of the Association’s Assessment Collection Policy, which describes
the policies and practices in enforcing the Association’s lien rights or other legal remedies for default in the payment
of assessments.

Enforcement of Governing Documents and Monetary Policy Schedule

All members, residents and guests are obligated to abide by the Governing Documents. The Association encourages
each member to review the CC&Rs, Bylaws, Articles and all Rules and to attend board or committee meetings to
learn more about the requirements of the Governing Documents. The Association’s goal is to assist members,
residents and guests in complying with the Governing Documents to promote an enjoyable, safe community
beneficial to all.

In the event of a perceived violation of the Governing Documents, the Association will investigate and determine
whether and what type of action is warranted (if any). Association action includes scheduling a hearing to consider
imposing fines and/or penalties. At least 10 days’ prior notice of a hearing (at which fines and/or penalties will be



considered) shall be given to a Member, who may attend and respond to the notice and potential fine and/or penalty
as set forth more specifically in the Governing Documents. A fine and/or penalty may be imposed regardless of
whether the Member attends the hearing.

In addition to fines and other penalties, the Board may, following a hearing, impose a “special purpose” assessment
to recover the cost of performing or enforcing any responsibility which would otherwise be the responsibility of a

Member to perform under the Governing Documents.

Fines and special purpose assessments may be recovered in any matter permitted by law.

Fine Policy
The Annual Policy Statement notes the Association’s Fine Policy which includes a schedule of monetary penalties

for violations of the Governing Documents pursuant to Civil Code Section 5850.



How do I pay my assessment?

There are several options for paying your assessment.

Mail Regular Payments To: Mail Overnight Payments To:

The Glen of Pacific Grove Homeowners Association  The Glen of Pacific Grove Homeowners Association
c/o Regency Management Group c/o Regency Management Group

P.O. Box 96993 33033 W. Ray Road, Suite 200

Las Vegas, NV 89193-6993 Chandler, AZ 85226

Your check must be made payable to the name of your Association. Include your 6-digit owner account number which is
listed on your statement or payment coupon. The owner account number typically is the first three (3) digits of your unit
address and the first three (3) letters of your last name. Please contact Regency Management Group at 831-647-2442, if

you need assistance with your owner account number.

Electronic or Recurring Payment (Alliance Association Bank):

You can make a one-time electronic payment or schedule recurring payments once you have made a one-time payment
and created a log in and password. You can do so by visiting: htips://pay .allianceassociationbank.com/home. You will
need to enter a management company ID (7451), the association ID (GPG) followed by your 6-digit owner account
number found on your statement or payment coupon in the following format 123ABC. The owner account number
typically is the first three (3) digits of your unit address and the first three (3) letters of your last name. Please contact
Regency Management Group at 831-647-2442, if you need assistance with your owner account number. If you need
assistance with the website, please contact Alliance Association Bank at (844) 739-2331.

Your Personal Online Banking or Bill Pay System:
If you use your own bank’s Online Bill Pay System to pay assessments, make sure that the payee/biller name, address and

account number are accurate. The payee/biller name must be the name of your Association. You must also include your 6-
digit owner account number on the Bill Pay check. Your 6-digit owner account number can be found on your statement or
payment coupon. The owner account number typically is the first three (3) digits of your unit address and the first three
(3) letters of your last name. Please contact Regency Management Group at 83 1-647-2442, if you need assistance with
your owner account number. Your online banking payment is not an electronic transfer of funds. Please allow 5-7 days for

mailing. Mail Payments to:

The Glen of Pacific Grove Homeowners Association
c/o Regency Management Group

P.O. Box 96993

Las Vegas, NV 89193-6993

Credit Card Payments (Fees Apply):

Homeowners also have the option to process a one-time payment using their debit or credit card. Fees apply to debit or
credit card transactions at the time the homeowner completes the payment transaction online. The fee is charged directly
to the homeowner. The standard tier selected for debit and credit card fees is 3% fee for credit cards and a $5 flat fee for
debit card payments. The website that you will use for this type of service is
https://pay.allianceassociationbank.com/home.



THE GLEN OF PACIFIC
GROVE HOMEOWNERS
ASSOCIATION

2021
ANNUAL BUDGET
REPORT

This budget commences on January 1,2021 and ends on December 31, 2021

Monthly Assessment $350.00 per month

California Civil Code 5320): In lieu of the distribution of the pro forma operating budget by subdivision (a), the Board of Directors may elect fo
distribute a summary of the pro forma operating budget to all its members with a written notice that the pro forma operating budget is available
at the business office of the association and that copies will be provided upon request and at the expense of the association. If any member
requests that a copy of the pro forma operating budget be mailed to the member. the association shall provide the copy to the member by first
class United States mail at the expense of the association delivered within five days. The written notice that is distributed to each of the
association members shall be in at least 10-point boldface type on the front page of the summary of the budget.



The Glen of Pacific Grove
Budget

January 1, 2021 - December 31, 2021

Monthly Per Month, Increase
Budget Budget Per Unit Budget (Decrease)
2021 2021 2021 2020
Income
Assessments S 252,000 S 21,000 S 350 $ 230,400 $ 21,600
Late Fees S - S - S S S -
Gate Remote Sales S - S S S 250 S (250)
Prior Years' Excess Income S 13,361 §$ 1,113 $ 19 $ 1,050 S 12,311
Interest Income - Operating S - $ $ = 3 21§ (21)
Total Income $ 265,361 $ 22113 §$ 369 $ 231,721 $ 33,640
Operating Expenses
Administrative
Property Management S 18,660 $ 1,555 §$ 26§ 17,940 $ 720
Property Insurance S 18,554 § 1,546 § 26 $ 18,112 $ 442
Bad Debt S -8 - S -3 - S -
Accounting S 1,550 $ 129 S 2°S 1,520 $ 30
Legal S 2,500 $ 208 S 3 S 1,500 $ 1,000
Legal - Governing Documents S 10,000 S 833 § 14 S S 10,000
Office & Postage S 1,930 $ 161 S 3 S 2,500 $ (570)
Gate Remote Expense S 90 $ 8 S 0 s 65 S 25
Property/Corporate Tax S 3,825 § 319 §$ 5§ 730 § 3,095
Contingency S 1,200 $ 100 $ 2 S 1,200 § -
Total Administrative $ 58,309 $ 4859 § 81 $ 43,567 $ 14,742
Maintenance
General Maintenance - Labor S 2,400 S 200 S 3 s 2,400 $ -
General Maintenance - Contractor S 1,600 $ 133 § 2 S 1,600 $ -
General Maintenance - Supplies S 1,227 102 S 2 S 700 $ 527
Roof/Gutter Service - Labor S 1,000 S 83 § 16 1,000 $ -
Roof/Gutter Service - Contractor S 6,000 $ 500 $ 8 S 6,320 $ (320)
Roof/Gutter Service - Supplies S 200 S 17 $ [J 200 S -
Backflow Service/Repairs S 195 § 16 S 0 S 195 § -
Tennis Court Maintenance S $ S - % $
Gate Maintenance - Labor S 500 S 42 S 19 500 S -
Gate Maintenance - Contractor S 1,760 S 147 S 2 S 2,060 $ (300)
Gate Maintenance - Supplies S 100 $ 8 S [J) 100 § -
Total Maintenance $ 14,982 $ 1,249 §$ 21§ 15,075 $ (93)
Lake Service
Lake Service - Contract S 16,096 $ 1,341 S 22§ 3,852 $ 12,244
Lake Service - Labor S 380 $ 32 S S 2,880 S (2,500)
Lake - Repairs S 500 $ 42 S S 500 $
Lake - Supplies $ ) -5 S - S -
Lake - Other S 1,200 $ 100 $§ 2 S 1,200 $ -
Total Lake Service $ 18,176 $ 1,515 § 25 $ 8,432 § 9,744
Landscaping
Landscaping - Contract S 56,100 $ 4,675 S 78 S 54,360 $ 1,740
Landscaping - Trees S - S - S - S - S -
Landscaping - Plant Material S 6,000 $ 500 S 8 S 6,000 $ -
Landscaping - lrrigation S 1,200 $ 100 $ 2 S 1,200 $ -
Landscaping - Other S 1,200 S 100 S 2 S 1,200 S -
Total Landscaping $ 64,500 $ 5375 $ 90 $ 62,760 $ 1,740
Utilities
Electricity S 6,794 S 566 $ 9 S 7,274 S (480)
Water S 16,368 S 1,364 S 23 S 14,140 S 2,227
Gate Phone S 2,700 S 225 S 4 S 2,400 S 300
Total Utilities $ 25,862 § 2155 % 36 $ 23,815 $ 2,047
Total Operating Expenses $ 181,829 $ 15152 % 253 $ 153,649 $ 28,180
Reserve Contribution $ 83,532 $ 6,961 $ 116 § 78,072 S 5,460
Excess Income over Expenses $ - $ - 3 - 8 - $ 0




The Glen of Pacific Grove Homeowners Association is a 60-unit planned unit development, as defined in
California Civil Code Section 4175. This project is located at One Glen Lake Drive, Pacific Grove, CA.

Income
Assessments — The budget for fiscal year 2021 for maintenance, operation of common areas and long-

term reserve will increase from $320.00 to $350.00 per month, per unit.

Operating Expenses and Notes

Property Management — Management services provided by Regency Management Group and are based

on the current contract.

Property Insurance — Policy includes the commercial package, fidelity insurance coverage that protects
Association funds, Directors and Officers coverage for Board members, workers compensation and an
umbrella policy that extends current limits on other coverage based on current premiums.

Accounting — Estimated cost to prepare the annual federal and state tax returns, with a legally required

review.

Legal — This line item represents legal fees that might be required and revising the governing documents.

Office Supplies & Postage — Costs for miscellaneous office supplies for the annual meeting documents,

copies, mailing service and postage.
Gate Remote Expenses — Cost associated with the Door King Annual fee.
Property/Corporate Taxes — Estimated state and federal taxes and property taxes.

Contingency — Funds to be used to cover increased costs within the operating fund if operating revenue is
insufficient to meet daily expenses. This also includes all expenses associated with special administrative

projects.

General Maintenance (includes labor, contractor & supplies) — Various minor repairs and supplies in the
common area, as needed. These funds are intended to cover the areas which are in addition to the

landscaping and lake service.

Roof Service/Repairs — (includes labor, contractor & supplies) - Estimated costs to clean the gutters twice
per year and as needed throughout the winter season.

Backflow Repairs/Testing — Cost for annual testing of the backflow device.

Tennis Court Maintenance — No 2021 budget.

Gate Maintenance (includes labor, contractor & supplies) — Estimated costs for service and repair of the

security gates; driveway & pedestrian.

Lake Service (includes contract, labor, repairs & supplics) — Lake service provided by Solitude Lake
Management per the monthly contract, and cost for minor repairs and supplies.



Landscaping — Contract — Landscape maintenance services based on the current contract, with an increase

provided by Greenscapes.
Landscaping — Trees — Estimated cost for minor tree trimming and/or replacement.
Landscaping — Plant Material — Estimated cost for plant replacement.

Landscaping - Irrigation — Minor landscaping repairs not covered in the contract; sprinkler head repairs,

irrigation line leaks, etc.

Landscaping — Other — Weed abatement and other services outside the monthly landscaping contract.
Electricity/Gas — Electricity/Gas usage for the common.
Water — Water usage for the community.

Gate Phone — Phone service for the operation of the gate.



Assessment and Reserve Funding Disclosure Summary

The Reserve Study Plan takes into consideration the age and condition of the various
components of the development, the amounts required as a reserve considering such factors as
the useful lives of the components, inflation, and discount rates. The full Reserve Study Plan is
available on request, and the Association shall provide a copy of the full Reserve Study Plan to

any member upon request.

The Board of Directors, consistent with the reserve funding plan adopted under Civil Code
§5560, does not anticipate levying one or more special assessments in 2021 to fund required
repairs, maintenance, replacement or restoration of major components of the development for
which the Association is responsible, or to adequately fund capital replacement reserves.



3- Minute Executive Summary

Association: The Glen of Pacific Grove Assoc. #: 74928
Location: Pacific Grove, CA # of Units: 60
Report Period: January 1, 2021 through December 31, 2021
Findings/Recommendations as-of: January 1, 2021
Projected StartingReserveBalance .................. ...l $526,708
Current Fully Funded ReserveBalance . ... ...............c.. it $620,231
Average Reserve Deficit (Surplus)PerUnit . .. ................cooininaat, $1,559
PercentFunded . ............uenouoeeanuraesaonnsnanacassannanssnnasns 849 %
Recommended 2021 "Monthly Fully Funding Contributions™ .................. $6,961
Recommended 2021 Special AssessmentsforReserves . ........................ $0
2020 Monthly ContributionRate .............. ..., $6,506
Reserves % Funded: 84.9% ¢

30% 70% 130%
Special Assessment Risk: High Medium Low
Economic Assumptions:
Net Annual "After Tax" Interest Earnings AccruingtoReserves ................. 0.50 %
Annualinflation Rate .. ... ... ... ittt rnaarssntnesasanannns 3.00 %

» This is an Update "No-Site-Visit" Reserve Study.

- This Reserve Study was prepared by or under the supervision of, a credentialed Reserve
Specialist (RS).

« Because your Reserve Fund is at 84.9 % Funded, this means the association’s special
assessment & deferred maintenance risk is currently Low.

« Your multi-year Funding Plan is designed to gradually bring you to the 100% level, or
“Fully Funded”.

- Based on this starting point, your anticipated future expenses, and your historical
Reserve contribution rate, our recommendation is for you to increase your Reserve

contributions to $6,961/Monthly.
« No assets appropriate for Reserve designation were excluded.

+ We recommend that this Reserve Study be updated annually, with an on-site
inspection update every three years.

Association Reserves, 7492-8 1 8/27/2020



Executive Summary 7492-8

# Component Useful Life (yrs) Ren':.iflels(;rf:)l Cumrent Avecr:ao gset
Common Area Components ]
103 Concrete Surfaces - Repair 10 3 $70,300
201 Asphalt - Resurface 30 22 $178,500
202 Asphalt - Seal/Repair 5 1 $17,250
319 Pole Light Posts - Replace 50 21 $48,700
320 Pole Light Fixtures - Replace 25 23 $9,085
324 Wall Lights - Replace 25 21 $14,600
403 Mailboxes - Replace 30 17 $19,500
502 Chain Link Fence - Replace 30 26 $16,756
503 Metal Fence - Replace 30 21 $26,500
505 Wood Fence - Partial Replace 10 $8,335
702 Vehicle Gates - Replace 30 5 $19,500
704 Intercom - Replace 15 13 $6,110
706 Gate Operators - Replace 10 8 $14,050
1001 Backflow Device - Replace 25 9 $9,460
1008 Trees - Removal & Replacement 10 5 $56,200
1009 Lake - Dredge/Repair 6 $61,600
1107 Metal Fence - Repaint 1 $4,815
1116 Exterior Surfaces - Repaint 10 4 $178,500
1121 Exterior Surfaces - Repair 10 8 $29,150
1303 Comp Shingle Reof - Replace 30 18 $535,500
1310 Gutters/Downspouts - Replace (ph.1) 30 26 $79,000
1311 Gutters/Downspouts - Replace (ph.2) 30 14 $39,500
1603 Tennis Court - Refurbish 10 9 $12,900
1701 Creek Bridge - Replace 25 13 $21,050
1703 Pond Sump Pumps - Replace 10 $5,410
1811 Plumbing - Repair/Replace 10 $32,500
26 Total Funded Components
Note 1: Yeliow highlighted iine itemns are expected to require attention in this initial year.
Association Reserves, 7492-8 8/27/2020



Assessment and Reserve Funding Disclosure Summary

The Glen of Pacific Grove, Pacific Grove

For Fiscal Year Beginning: 1/1/2021 # of units: 60
1) Budgeted Amounts: Total Average Per Unit*
Reserve Contributions: $6,961.00 $116.02
Total Assessment Income: $21,000.00 $350.00 | per: Month

2) Additional assessments that have already been scheduled to be imposed or charged, regardless of the purpose, if they
have been approved by the board and/or members:

[ Year Total Amount Per Unit* ] Purpose
Total: $0.00
3) Based on the most recent Reserve Study and other information available to the Board of Directors, at this point in time

does it appear that currently projected Reserve account balances will be sufficient at the end of each year to meet the
association’s obligation for repair and/or replacement of major components during the next 30 years? Yes

4

—

If the answer to #3 is no, what additional assessments or other contributions/loans to Reserves would be necessary to
ensure that sufficient Reserve Funds will be available each year during the next 30 years?

Approximate F!_scal Year Assessment Average Total Amount Per Unit*
Will Be Due

Total: $0.00

5) All major components appropriate for Reserve Funding {components that are a common area maintenance responsibility
with a limited life expectancy and predictable remaining useful life, above a minimum threshold cost of significance) are
included in this Reserve Funding Plan: Yes

6) | All computations/disclosures are based on the fiscal year start date of: 1/1/2021
Fully Funded Balance (based on formula defined in 5570(b}4): $620,231
Projected Reserve Fund Balance: $533,322
Percent Funded: 86.0 %
Reserve Deficit (surplus) on a mathematical avg-per-unit* basis: $1,448

From the 11/20/2020 Reserve Study by Association Reserves and any minor changes since that date.

* If assessments vary by the size or type of unit, allocate as noted within your Governing Documents.
7) See attached 30-yr Summary Table, showing the projected Reserve Funding Plan, Reserve Balance, Percent Funded,
and assumptions for interest and inflation.

Prepared by: Kier Balboa Date: 11/23/2020

The financial representations at the time of preparation are based on the Reserve Study for the fiscal year shown at the
fop of this page and the best estimates of the preparer. These estimates should be expected to change from year to
year. Some information on this form has been provided to Association Reserves, and has not been independently
verified.

Association Reserves 1 www.ReserveStudy.com



[SO-Year Reserve Plan Starting with Board of Directors 2021 Rate 7492-8J

Fiscal Year Start: 1/1/2021 Interest: 0.50 % inflation: 3.00 %

Reserve Fund Strength Calculations: (All values of Fiscal Projected Reserve Balance Changes

Year Start Date)
%
Increase

Starting Fuily Special In Annual Loan or

Reserve Funded Percent Assmt Reserve Reserve  Special Interest Reserve
Year Balance Balance Funded Risk Contribs. Contribs. Assmts Income  Expenses
2021 $533,322 $620,231 86.0% Low 6.99 % $83,532 $0 $2,882 $0
2022 $619,736 $729,466 85.0% Low 7.00% $89,379 $0 $3,273 $22,727
2023 $689,661 $821,288 84.0% Low 7.00 % $95,636 $0 $3,696 $0
2024 $788,993 $942,074 83.8% Low 7.00 % $102,330 $0 $4,018 $76,819
2025 $818,522 $990,244 82.7% Low 7.00 % $109,493 $0 $3,849 $210,284
2026 $721,581 $905,361 79.7% Low 7.00 % $117,158 $0 $3,595 $125,433
2027 $716,901 $908,388 78.9% Low 7.00 % $125,359 $0 $3,657 $99,900
2028 $746,016 $940,957 79.3 % Low 7.00 % $134,134 $0 $4,058 $6,654
2029 $877,554 $1,073,794 81.7% Low 7.00 % $143,524 $0 $4,620 $54,724
2030 $970,974 $1,164,446 834 % Low 3.00 % $147,829 $0 $5,163 $29,175
2031 $1,094,792 $1,287,578 85.0% Low 3.00 % $152,264 $0 $5,868 $0
2032 $1,252,924 $1,448,002 86.5% Low 3.00% $156,832 $0 $6,595 $30,543
2033 $1,385,808 $1,585433 874 % Low 3.00 % $161,537 50 $7,350 $0
2034 $1,554,695 $1,762,210 88.2% Low 3.00 % $166,383 $0 $7,623 $233,585
2035 $1,495116 $1,707,574 876 % Low 3.00 % $171,375 $0 $7,064 $342,352
2036 $1,331,203 $1,543,261 863 % Low 3.00 % $176,516 $0 $6,767 $138,192
2037 $1,376,294 $1,588417 86.6% Low 3.00 % $181,811 $0 $7,264 $35,408
2038 $1,529,962 $1,745,031 87.7% Low 3.00 % $187,266 $0 $8,033 $41,172
2039 $1,684,089 $1,904,768 884 % Low 3.00% $192,884 $0 $6,454 $985,198
2040 $898,229 $1,101,445 81.5% Low 3.00 % $198,670 $0 $4,943 $22,620
2041  $1,079,221 $1,270,107 850% Low 3.00 % $204,630 $0 $5,642 $111,256
2042 $1,178,237 $1,357,300 868 % Low 3.00 % $210,769 $0 $5,911 $208,102
2043 $1,186,816 $1,352,269 87.8% Low 3.00 % $217,092 $0 $5,635 $342,024
2044 $1,067,518 $1,214,204 879% Low 3.00% $223,605 $0 $5,518 $156,673
2045 $1,139,968 $1,268,119 89.9% Low 3.00 % $230,313 $0 $5,338 $379,797
2046 $995,822 $1,099,199 90.6% Low 3.00 % $237,223 $0 $5,120 $185,718
2047 $1,052,446 $1,130,640 931 % Low 3.00 % $244,339 $0 $5,250 $254,079
2048 $1,047,956 $1,098,306 954 % Low 3.00 % $251,669 $0 $5,509 $148,849
2049 $1,156,287 $1,179,252 981 % Low 3.00% $259,219 $0 $6,162 $112,818
2050 $1,308,850 $1,305,777 100.2 % Low 3.00 % $266,996 $0 $7,152 $30,400

Association Reserves 2 www.ReserveStudy.com
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THE GLEN OF PACIFIC GROVE HOMEOWNERS' ASSOCIATION, INC.
Civil Code 5300(b)(9) Disclosure Summary Form

Property: Travelers Indemnity Company of Connecticut: 5/5/2020 - 5/5/2021
$20,426,067 Special Form, 100% Replacement Cost with No Coinsurance and a $5,000 Deductible per

Occurrence. Equipment Breakdown included.

General Liability: Travelers Indemnity Company of Connecticut: 5/5/2020 - 5/5/2021
$1,000,000/$2,000,000 per Occurrence/General Aggregate with a $0 Deductible. $1,000,000 Non-Owned
and Hired Automobile Liability is included in this policy.

Umbrella Liability: National Surety Corporation: 5/5/2020 - 5/5/2021
$15,000,000 Each Occurrence/General Aggregate with a $0 self insured retention each occurrence.

Directors’ and Officers’ Liability: Continental Casualty Company: 5/5/2020 - 5/5/2021
41,000,000 per Occurrence/General Aggregate with a $1,000 Retention per Occurrence.

Emplovee Dishonesty: Continental Casualty Company: 5/5/2020 - 5/5/2021
$600,000 per Occurrence with a $2,500 Deductible.

Workers’ Compensation: PMA Insurance Group: 5/5/2020 - 5/5/2021
$1,000,000 Coverage statutory limits as required by California law.

Earthquake Insurance: No Coverage through our Agency.

Flood: No Coverage through our Agency.

This summary of the Association’s policies of insurance provides only certain information, as
required by subdivision (b) of Section 5300 of the Civil Code, and should not be considered a
substitute for the complete policy terms and conditions contained in the actual policies of
insurance. Any Association Member may, upon request and provision of reasonable notice,
review the Association’s Insurance Policies and, upon request and payment of reasonable
duplication charges, obtain copies of those policies. Although the Association maintains the
Policies of Insurance specified in this summary, the Association’s Policies of Insurance may
not cover your property, including personal property or real property improvements to or
around your dwelling, or personal injuries or other losses that occur within or around your
dwelling. Even if a loss is covered, you may nevertheless be responsible for paying all or a
portion of any Deductible that applies. Association Members should consult with their
individual Insurance Broker or Agent for appropriate additional coverage.

**For lender and/or unit specific Evidence of Insurance please call EOI Direct at
877-456-3643. For general proof of insurance please contact Socher Insurance at
877-317-9300*%*

Socher Insurance Agency, Inc. | 8773179300 | Fax: 877.317.9305 | www.hoainsurance.net

AZ Broker License: 21800015845 | CA Broker License: 20097535 | NV Hroker License: 2498347




P
ACORD
v

CERTIFICATE OF LIABILITY INSURANCE

_ JJOHNSON
DATE {MM/DDYYYY)
5/1/2020

GLENOFP-01

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
__this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Socher Insurance Agency, Inc.
1350 Old Bayshore Highway #630
Burlingame, CA 94010

CONTACT
L NAME:

PHONE ' ¢ (877) 317-9300

| &% Noy:(877) 317-9305

| Edlc. inffo@hoainsurance.net

) INSURER(S] AFFORDING COVERAGE NAIC #
- _ insurer A : Travelers Prop & Casualty Co
INSURED nsurer B : National Surety Corporation

The Glen of Pacific Grove Homeowners’ Association, Inc. wsurer ¢ : PMA Insurance Group -

Regency Management Group Inc .

24571 Silver Cloud Court #101 msurer b : Continental Casualty Company_

Monterey, CA 93940 INSURER E :

INSURER F : )

_COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

| THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[[oR TYPE OF INSURANCE _[AooLisheR POLICY NUMBER | S ST | mmonay) B LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
CLAIMS-MADE OCCUR 680-9K110595 5/5/2020 | 5/5/2021 | BAMAGEIQRENIED el s 300,000
— _: MED EXP (Any one person] $ 5,000
|- = PERSONAL & ADV INJURY | § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
PoLICY 5k D Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
| OTHER: i B s
A | AuTOMOBILE LIABILITY GOMBINER SINGLELIMIT | ¢ 1,000,000
| ANY AUTO 680-9K110595 51612020 5/5/2021 | BODILY INJURY (Per person) | §
| OWNED SCHEDULED -
AUTOS ONLY AUTOS | BODILY INJURY (Per accident] | $
i PROPERTY DAMAGE
X RS ony | X AGHRENEY | {Per accident] _ $ |
- $ B
B | X |umererLauas | X | ocour | EACH OCCURRENCE s 15,000,000/
EXCESS LIAB CLAIMS-MADE | SU000032271991-29463-3 51512020 51512021 AGGREGATE $ 15,000,000
DED l X | RETENTIONS 0 $ N
PER OTH-
© MRS RS YIN TBD 5/5/2020 | 5/5/2021 X STATUK"[ - 1,000,000
gr;l;@gg}:ﬂ%ﬁg%ﬁ/%&%‘[ﬁ%ﬁggECUTIVE l:l . E.L. EACH ACCIDENT $ P
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] § 1,000,000
If yes, describe under e 1,000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ WOV,
D |Directors & Officers 618793594 51512020 5/5/2021 |Ded $1,000 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Please see Certificate of Property, Acord 24, for building values.

CERTIFICATE HOLDER

CANCELLATION - .

For Info Only

ACORD 25 (2016/03)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

KaiaRa

© 1988-2015 ACORb CORPORATION. All rights reserved._

The ACORD name and logo are registered marks of ACORD



JJOHNSON

DATE {MM/DD/YYYY)

N
ACORD CERTIFICATE OF PROPERTY INSURANCE 051012020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

PRODUCER [ B
Socher Insurance Agency, Inc. NG, exe: (877) 317-9300 | FA€ noy: (877) 317-9305
1350 Old Bayshore Highway #630 EMAIL :
Buriingame, CA 84010 sgggﬁgzklnfo@hoamsurance.net
| CUSTOMER !D‘_GLENOFP-O'I
INSURER(S) AFFORDING COVERAGE | naice
INSURED iNsURER A : Travelers Prop & Casualty Co

insurer & : Continental Casualty Company

The Glen of Pacific Grove

Regency Management Group Inc | INSURER C :
24571 Silver Cloud Court #101 .
Monterey, CA 93940 INSURERD:
| INSURERE : _ | -
INSURER F : B
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

LOCATION OF PREMISES / DESCRIPTION OF PROPERTY (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

Please see Certificate of Liability, Acord 25, for remaining coverage.
Crime/Employee Dishonesty/Fidelity Bond includes Property Manager as an Employee. Equipment Breakdown coverage included.

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE iNSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

- INSE TYPE OF INSURANGE POLICY NUMBER gggﬁ{‘,ﬁfggﬁw) Bg‘;g’{ﬁ%ﬁm’{ COVERED PROPERTY LMITS

A X | PROPERTY | | BUILDING 5
| causes oF Loss | pepuctieLes  |680-8K110595 05/05/2020 | 05/05/2021 | | PERSONAL PROPERTY | s
BASIC BUILDING 5,000 || BUSINESS IncOME s
| | BROAD e | | ExTRAEXPENSE s
X | sPECIAL || RENTALVALUE $
EARTHQUAKE | | BLANKETBULDING | $
WIND | | BLANKETPERSPROP | $

FLOOD | X | BLANKETBLDG&PP  |§ 20,426,067

X |Bldg Ord A Incl X | Bldg Ord B&C per Bld | 2,500,000

X | Bidg Ord B&C per Occ s 10,000,000
|| INLAND MARINE TYPE OF POLICY | | $
CAUSES OF LOSS | | | $

| nameD PERILS POLICY NUMBER || |8 ]

i {8 ]

B | X | crme X | Ded $2,500 s 600,000

TYPE OF POLICY : $ :
Fidelity Bond 0598954288 05/05/2020 05/05/2021 5
BOILER & MACHINERY / _ s
! EQUIPMENT BREAKDOWN — .

— $ —

l = $ ==

SPECIAL CONDITIONS / OTHER COVERAGES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Special Form (wind included), 100% Replacement Cost Basis with No Co-Insurance. 60 Units. Policy is Walls In if your Condominium Association Agreement
requires it. Severability of Interest included on Package Policy.

CERTIFICATE HOLDER . CANCELLATION - -

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
For Info Only THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

| KavfiARK

ACORD 24 (2016/03) ©1995-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD




4528. The form for billing disclosures required by Section 4530 shall be in at least 10-point type and

The Glen of Pacific Grove HOA

substantially the following form:

CHARGES FOR DOCUMENTS PROVIDED AS REQUIRED BY SECTION 4525*

The seller may, in accordance with Section 4530 of the Civil Code, provide to the prospective purchaser,
at no cost, current copies of any documents specified by Section 4525 that are in the possession of the

seller.

A seller may request to purchase some or all of these documents, but shall not be required to purchase

ALL of the documents listed on this form.

Property Address:
Owner of Property:

Owner’s Mailing Address:

(if known or different from property address)

Provider of the Section 4525 I[tems:

Admin

Regency Management Group

11-14-2020

Caralyn Donaway
Print Name

Position or Title

Association or Agent

Check or Complete Applicable Column or Columns Below:

Date Form Completed

Document Civil Code Section Fee for Not Available (N/A) or
Included Document Not Applicable (N/App)
Articles of Incorporation (or
statement that not Section 4525(a)(1) $20.00
incorporated) ;
CC&Rs Section 4525(a)(1) | $30.00
Bylaws | Section 4525(a)(1) | $30.00 -
Operating Rules | Section 4525(a)(1) $25.00
Age Restrictions, if any | Section 4525(a)(2) | Refer to the Demand
Rental Restrictions, if any | Section 4525(a)(9) | $0.00 Refer to CC&Rs
Annual Bus:lget Rfaport. for Sections 5300 and
summary, including Reserve | $30.00
4525 (a)(3)
Study) :
Assessment and Reserve | Sections 5300 and .
Funding Disclosure Summary | 4525 (a)(4) Included in Budget
|
] ] . Sections 5305 and
Financial Statement Review I 4525(a)(3) $25.00
Assessment Enforcement Sections 5310 and )
Policy 4525(a)(4) Included in Budget
Insurance Summa Sections 5300 and luded in Bud
ry 4525 (a)(3) Included in Buaget
Regular Assessment Section 4525(a)(4) | Refer to the Demand |
 Special Assessment Section 4525(a)(4) ¢0.00 Refer to the Demand
| Emergency Assessment | Section 4525(a)(4) | Refer to the Demand




The Glen of Pacific Grove HOA

Document Civil Code Section Fee for Not Available (N/A)_or
Included Document Not Applicable (N/App)
Other Unpaid Obligations of Sections 5675 and
Seller 4525(a)(4) Refer to the Demand
Approved Changes t_o Sections 5300 and )
Assessments 4525(a)(4), (8) Included in Budget
Sections
Settlement Notice Regarding
Common Area Defects 4525(a)(6), (7) Refer to the Demand
and 6100
Sections
Preliminary List of Defects 4525(a)(6), 6000 Refer to the Demand
| ) and 6100 -
. s Sections 5855 and
Notice(s) of Violations 4525(a)(5) Refer to the Demand
| Required Statement of Fees Section 4525 5260.00 aka Der-nand
| Minutes of Regular Board
Meetings (conducted over the | Section $45.00
| previous 12 montbhs, if 4525(a){10) )
| requested) _
Total fees for these documents: | $ $405.00

*The information provided by this form may not include all fees that may be imposed
before the close of escrow. Additional fees that are not related to the requirements of

Section 4525 shall be charged separately.
Buyer and Seller may negotiate who pays document and disclosure fees.
The management company was not paid a referral fee by HomeWiseDocs as part of this transaction.

This is the minimum document offering required to meet CA statute 4525. You may opt to acquire
additional documents including, but not limited to, Meeting Minutes, Reserve Studies, Insurance
Declaration Pages, and/or property inspections not mandated by law but helpful to the prospective
buyer(s) and/or their agent to make a more informed decision regarding the subject property.

Please note: The fees listed are an estimate and the actual fees charged for the documents may be
different than this amount. Other fees including, but not limited to, Transfer Fees, Capital
Contributions, Collection fees, etc. may be assessed to each property and will be disclosed on the
Statement of Fees (Demand), and are not included within estimated charges outlined within this

form.
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Declarations Required by Law

Notice — Delivery to Association: All delivery of official communications to the Glen of Pacific Grove Homeowners
Association shall be delivered to the Association’s designated representative:

Regency Management Group Inc.
24571 Silver Cloud Court

Suite 101

Monterey, CA 93940

(831) 647-2442

(831) 647-2441 fax
info@regencymg.com

Notice — Assessment Payment Address: All assessment payments must be mailed to the following address (overnight
delivery address information found below):

The Glen of Pacific Grove Homeowners Association
P.O. Box 96993
Las Vegas, NV 89193-6993

Notice — Overnight Address: Per Section 5655, if an owner wishes to send assessment payments via overnight delivery,
the payment must be mailed to the following address:

The Glen of Pacific Grove Homeowners Association
3033 W. Ray Road, Suite 200
Chandler, AZ 85226

Secondary Address - A member may provide written notice by facsimile transmission or United States mail to the
association of a secondary address. If a secondary address is provided, the association shall send any and all
correspondence and legal notices required pursuant to this article to both the primary and the secondary address.

General Delivery or Notice — Per Scction 4045, if a document is required to be delivered via general delivery or general
notice, The Glen of Pacific Grove Homeowners Association will mail via First-class mail or will send via electronic
means, if the recipient has consented. General delivery and general notice may also be published in a newsletter or posted
in a prominent location at the property.

Individual Delivery or Notice — Per Section 4040, if a document is required to be delivered via individual delivery or
individual notice, The Glen of Pacific Grove Homeowners Association will mail via First-class mail or will send via
electronic means, if the recipient has consented. Members have the option to request all general delivery or general
notices be delivered via individual delivery or individual notice methods.

Notice — Minutes of Board Meetings: Members are entitled at their expense to receive copies of minutes within 30 days
after the meeting. Said minutes, if not approved by the board within 30 days, will be draft minutes and will comply with
this provision of the law pursuant to Section 4950(b).

o The minutes, minutes proposed for adoption that are marked as draft status, or a summary of the minutes of any
meeting of the Board of Directors, other than an executive session, shall be available to members within thirty
(30) days of the meeting. The minutes, proposed minutes or summary minutes shall be distributed to any member
of the Association upon request and upon reimbursement of the Association’s costs for making that distribution.

Notice — Financial Reports: Per Section 5305, members are entitled to receive copies of the annual financial report
within 120 days of the end of the fiscal reporting year.



Notice — Obligation of Owners to Provide Secondary Address: Per Civil Code 4041, owners are required, on an
annual basis, to provide the association with a mailing address to which notices from the association are to be delivered, a
secondary address to which notices from the association are to be delivered, the name and address of their legal
representative, if any, including any person with power of attorney or other person who can be contacted in the event of
the owner’s extended absence and whether the property is owner-occupied, rented, vacant or undeveloped land.

Internal Dispute Resolution Rights: The notice provided pursuant to Section 5920 shall include a description of the
internal dispute resolution provided pursuant to Article 2. Internal Dispute Resolution, persons wishing to avail
themselves of these proceedings should obtain the full text of the California Civil Code 5900-5915.

Alternative Dispute Resolution: Members and the Association shall have the issues, disputes and complaints
concerning certain elements of the Covenants, Conditions and Restrictions (CC&Rs) Bylaws, and Rules are enforced
through Alternative Dispute Resolution procedures (Mediation or Arbitration). The notice provided pursuant to section
5965 shall include a description of the alternative dispute resolution provided pursuant to Article 3. Alternative Dispute
Resolution Prerequisite to Civil Action, “Failure of a member of the association to comply with the alternative dispute
resolution requirements of Section 5930 of the Civil Code may result in the loss of your right to sue the association or
another member of the association regarding enforcement of the governing documents or the applicable law”. Persons
wishing to avail themselves of these proceedings should obtain the full text of California Civil Code 5925 through 5965.

Architectural Procedures — Per Civil Code 4765, the procedures for architectural modification are located in the Glen of
Pacific Grove Homeowners Association Conditions, Covenants and Restrictions (CC&Rs). Board of Director
authorization is required for all architectural procedures.

Schedule of Monetary Penalties: Per Civil Code 5850, the Association has adopted a policy imposing monetary
penalties on any association member for violation of the governing documents, including a monetary penalty relating to
the activities of a guest or tenant of the member. The Glen of Pacific Grove Homeowners Association will impose a
$250.00 penalty for violation of the governing documents, per Civil Code 5850 and 5855.

The Associations policy regarding penalties is to charge a reimbursement assessment pursuant to the provisions of Civil
Code 5855. This assessment shall be the actual costs (paid to others) by the Association while bringing an owner of the

property into compliance.

Other Fees & Charges: It is the policy of the Association that costs incurred by the Association, which are for the single
benefit of an owner, will be paid by the owner to the Association. Under California Civil Code 5600(b) the Association is

entitled to recover the actual costs for providing these “single benefit” services.

Security Disclaimer - We hope that our security systems provide some deterrence to crime. However, no matter what
steps we take, the association can never be completely safe and secure. For example, it is possible for someone to enter
the property under false pretenses to commit crimes, for residents to commit crimes against their own neighbors, for
guests of residents to commit crimes, and for employees to commit crimes. As a result, the association is not and can
never be free of crime and we cannot guarantee your safety or security. Accordingly, you should NOT rely on the
association to protect you from loss or harm. Instead, you should provide for your own security by taking common sense
precautions such as carrying insurance against loss; keeping your doors locked; refusing to open your door to strangers;
asking workmen for identification; installing a security system; locking your car; etc.



The Glen of Pacific Grove Homeowners Association
Delinquent Assessment Collection Policy

A prompt payment of assessments by all owners is critical to the financial health of the association and to protect,
maintain, and enhance the property values of our homes. Your Board of Directors takes very seriously it’s obligations
under the CC&R’s and the California Civil Code to enforce the owners” obligations to pay assessments, and as such, asks
that you please read the following practices and policies:

Due Date

e Regular assessments are due in advance on the first (1%') day of cach assessment period and become delinquent if
not received, in full, by the Association within thirty (30) days after the due date. Special assessments and
individual special assessments are due on the date(s) specified upon imposition and each installment thereof shall
be delinquent if not received by the Association within thirty (30) days after the specified due date.

Late Fees
o A late charge of ten percent (10%) shall be due on any such delinquent assessment. Unless the CC&R’s specify a
late charge in a small amount, in which case the late charge imposed shall not exceed the amount specified in the

CC&R’s or the Civil Code.

Interest

e Interest on all sums imposed in accordance with California Civil Code 5650, including the delinquent assessment,
reasonable fees and costs of collection, and reasonable attorney’s fees, at an annual interest rate not to exceed
twelve percent (12%) of the amount allowed by law, shall be due commencing thirty (30) days after the

assessment becomes due.

Payments
e All such amounts and all other assessments and related charges thereafter due to the Association until all such

amounts are paid, must be paid in full and the Association shall not be required to accept any partial or installment
payments from the date of the institution an action to enforce the payment of delinquent amounts in the time that

all such amounts are paid in full.

Application of Payments

e All payments received by the Association, regardless of the amount paid, will be directed to the oldest assessment
balances first, until which time all assessment balances are paid, and then to late charges, interest and costs of
collection (including attorney’s fees) unless otherwise specified by written agreement.

Pre-Lien
e At least thirty (30) days prior to recording a lien on the separate interest property, the Association must provide
the owner, in writing, by certified mail all of the information as requested by California Civil Code Sections 5730,

5740, 5705, 5715, 5720 and 5685 (c).

Dispute Resolution

e An owner who is in receipt of a pre-lien notice may request and the Association will comply to participate in a
dispute resolution program. The owner may choose Internal Dispute Resolution (IDR) in which the owner will
“meet and confer” with the board or their representatives or they may choose Alternate Dispute Resolution (ADR)
with a neutral party to mediate. The cost of ADR will be as provided by law.

Notice of Delinquent Assessment (Iien)

e Ifan owner does not request dispute resolution within thirty (30) days from the date of mailing of the Pre-Lien
notice, or upon the conclusion of dispute resolution, the Board shall vote in an open meeting to determine whether
a Notice of Delinquent Assessment shall be recorded. Any decision to record a Notice of Delinquent Assessment
must be approved by a majority of the board and shall be recorded in the minutes of that meeting. A copy of the
Notice of Delinquent Assessment will be mailed by certified mail to all record owners of the separate interest no
later than ten (10) calendar days following the date of its recordation.




Payment Plan

An owner may make a formal written request to meet with the board to discuss a payment plan for the debt
described in Pre-Lien notice. The Board shall meet with the owner, in execution session, within forty-five (45)
days of the postmark of the notice, if the request is mailed within fifteen (15) days of the date of the date of the
postmark of the notice, unless there is no regularly scheduled Board meeting within that period.

Foreclosure
Delinquent Assessments, which comply with the provisions of California Civil Code 5705, 5715 and 5750, can be

collected by using Judicial, or Non-Judicial Foreclosure of the owner’s separate interest property.

Redemption
Property foreclosed upon by the Judicial or Non-Judicial process is subject to the right of redemption. A ninety
(90) day redemption period begins from the date of the foreclosure sale. An owner of a foreclosed property may

redeem their foreclosed property during this ninety (90) day period.

Remedies
In addition, to and/or in place of any other remedy specified in this Collection Policy, the Association shall be
entitled to-bring an action at law against the owner personally responsible for the payment of the amount due.

Attorneys’ Fees and Costs
The Association shall be entitled to charge the owner for the reasonable costs of collection, including without
limitation attorney’s fees, in addition to the late charges imposed in accordance with the Collection Policy.

Returned Check Charge
The Association shall charge a “returned check charge”; our current fee is twenty-five dollars ($25.00) for all

checks returned as “non-negotiable”, “insufficient funds”, or any other reason.

Mailing Address
All above-referenced notices will be mailed to the record owner(s) at the mailing addresses provided in writing to
the Association by such owner(s). It is the owner’s responsibility to inform the Association, in writing of their

current mailing address or secondary address.

Payment Address
The mailing address for the overnight payment of assessments is the same as that for routine assessment payments

unless other wise noted.

Policy Revision
The policies and practices outlined shall remain in effect until such time as they may be changed or modified or
amended by a daily adopted resolution of the Board of Directors. Owners will receive a revised policy at least

thirty (30) days prior to its implementation.



Notice Assessments and Foreclosure

This notice outline some of the rights and responsibilities of owners of property in common interest developments and the
associations that manage them. Please refer to the sections of the Civil Code indicated for further information. A portion
of the information in this notice applies only to liens recorded on or after January 1, 2003. You may wish to consult a
lawyer if you dispute an assessment.

Assessments and Foreclosure

Assessments become delinquent 15 days after they are due, unless the governing documents provide for a longer time.
The failure to pay association assessment may result in the loss of an owner’s property through foreclosure. Foreclosure
may occur either as a result of a court action, known as judicial foreclosure or without court action, often referred to non-
judicial foreclosure. For liens recorded on and after January 1, 2006, an association may not use judicial or non-judicial
foreclosure to enforce that lien if the amount of the delinquent assessments or dues, exclusive of any accelerated
assessments, late charges, fees, attorney’s fees, interest, and other collection, is less than on thousand eight hundred
dollars ($1,800.00). For delinquent assessments or dues in excess of one thousand eight hundred dollars ($1,800.00) or
more than 12 months delinquent, an association may use judicial or non-judicial foreclosure subject to the conditions set
forth in Article 3 (commencing with Section 5700) of Chapter 8 of Part 5 of Division 4 of the Civil Code. When using
judicial or non-judicial foreclosure, the association records a lien on the owner’s property. The owner’s property may be
sold to satisfy the lien if the amounts secured by the lien are not paid. (Sections 5700 through 5720 of the Civil Code,

inclusive)

In a judicial or non-judicial foreclosure, the association may recover assessments, reasonable costs of collections,
reasonable attorney’s fees, late charges and interest. The association may not use non-judicial foreclosure to collect fines
or penalties, except for costs to repair common areas damaged by a member or a member’s guests, if the governing
documents provide for this. (Section 5725 of the Civil Code)

The association must comply with the requirements of Article 2 (commencing with Section 5650) of Chapter 8 of part 5
of Division 4 of the Civil Code when collecting delinquent assessments. If the association fails to follow these
requirements, it may not record a lien on the owner’s property until it has satisfied those requirements. Any additional
costs that result from satisfying the requirements are the responsibility of the association. (Section 5675 of the Civil

Code)

At least 30 days prior to recording a lien on an owner’s separate interest, the association must provide the owner of record
with certain documents by certified mail, including a description of its collection and lien enforcement procedures and the
method of calculating the amount. It must also provide an itemized statement of the changes owned by the owner. An
owner has a right to review the association’s records to verify the debt. (Section 5660 of the Civil Code)

If a lien is recorded against an owner’s property in error, the person who recorded the lien is required to record a lien
release within 21 days, and to provide an owner certain documents in this regard. (Section 5685 of the Civil Code)

The collection practices of the association may be governed by state and federal laws regarding fair debt collection.
Penalties can be imposed for debt collection practices that violate these laws.

Payments

When an owner makes a payment, he or she may request a receipt, and the association is required to provide it. On the
receipt, the association must indicate the date of payment and the person who received it. The association must inform
owners of a mailing address for overnight payments. (Section 5655 of the Civil Code)

An owner may, but is not obligate to, pay under protest any disputed charge or sum levied by the association, including,
but not limited to, an assessment, fine, penalty, late fee, collection cost, or monetary penalty imposed as a disciplinary
measure, and by so doing, specifically reserve the right to contest the disputed charge or sum in court or otherwise.

An owner may dispute an assessment debt by submitting a written request for dispute resolution to the association as set
forth in Article 2 (commencing with Section 5900) of Chapter 10 of Part 5 of Division 4 of the Civil Code. In addition, an



association may not initiate a foreclosure without participating in alternative dispute resolution with a neutral third party
as set forth in Article 3 (commencing with Section 5925) of Chapter 10 of Part 5 of Division 4 of the Civil Code, if so
requested by the owner. Binding arbitration shall not be available if the association intends to initiate a judicial

foreclosure.

An owner is not liable for charges, interest and cost of collection, if it is established that the assessment was paid properly
on time. (Section 5685 of the Civil Code)

Meetings and Payment Plans

An owner of a separate interest that is not a timeshare may request the association to consider a payment plan to satisfy a
delinquent assessment. The association must inform owners of the standards for payment plans, if any exist. (Section

5665 of the Civil Code)

The board of directors must meet with an owner who makes a proper written request for a meeting to discuss a payment
plan when the owner has received a notice of a delinquent assessment. These payment plans must conform to the
payment plan standards of the association, if they exist. (Section 5665 of the Civil Code)



The Glen of Pacific Grove Homeowners Association
Regency Management Group
24571 Silver Cloud Court, Suite 101
Monterey, CA 93940
(831) 647-2442
Fax (831) 647-2441

REQUEST FOR ARCHITECTURAL / LANDSCAPE REVIEW

Homeowners are required to submit property improvement plans to the Association for review and comment prior
to beginning the improvements. Each of The Glen of Pacific Grove Homeowners Association ’s homeowners is
subject to these restrictions. City or County approvals and permits may be required but do not constitute approval of
The Glen of Pacific Grove Homeowners Association. Improvement work may not commence without written
approval of the Homeowners Association. Please submit plans anticipating up to 30 days for review and comment
by the Architectural Committee. Unauthorized Improvements are subject to removal at owner’s expense.

NAME UNIT #

PROPERTY ADDRESS

MAILING ADDRESS (if different)

HOME PHONE WORK PHONE FAX#

Proposed Start Date: Finish Date:

CHECK ALL THE FOLLOWING IMPROVEMENT TYPES THAT APPLY TO YOUR REQUEST
HOME IMPROVEMENTS: EXTERIOR

[:l Structural AdditionD Storage Shed |:| Fence Addition D Deck/Patio

DRetaining Walls Trellis [ ] Lighting Skylights

[ ]Solar panels Satellite Dish [] Antennae Windows/Doors

[ ]Painting Mailbox enclosure [ | Sculptures Garage doors

[]Gates [[] Lot line adjustments  [] Other (specify)

HOME IMPROVEMENTS: INTERIOR

[] Electrical |:| Flooring [] Plumbing [] Shared Walls I:I Structural

LANDSCAPE IMPROVEMENTS:

[] FRONT YARD [[] BACK YARD [] SIDE YARD
New Landscape Tree addition B Tree removal [C] Arbors/vines [] Hardscape
Landscape lights Water features Other (specify)

The Applicant is responsible for assuring that the improvements authorized by the Association are
located within the Applicant's property.

ALL OTHER IMPROVEMENTS:

1. Submit your completed forms, scale drawings, and plot plans if required, to: Regency Management Group,
24571 Silver Cloud Court #101, Monterey, CA 93940 or via email lcunningham@regencymg.com.

2. Plans which include pre-assembled structures or kits must include cut sheets or product specifications, colors,
dimensions, materials and all other collateral material necessary for proper review.

3. The committee must be informed of all materials used in your improvements in sufficient detail for proper review.

Where appropriate, submit samples or color photos of the material (brick, slate, wrought iron, lighting standards,
etc.) The Association may ask for more information regarding your improvement during the review process. While
waiting for a response from the owner the 30 days approval time frame will suspend and then resume with receipt
of additional information. Until all information is submitted, the application will be deemed to be incomplete, and
the application will stand unapproved.

4. Depending on the improvement, the Association may solicit input from your neighbors regarding your submission
and consider their input as part of the review process.
3. PLEASE NOTE: The City or County may require approval of certain types of improvements. You may be

required to get permits and other conditions may apply. The owner is solely responsible for fulfilling any
municipal requirements.
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The Glen of Pacific Grove Homeowners Association

(continued)

DESCRIBE YOUR IMPROVEMENT IN DETAIL:

WHO IS YOUR CONTRACTOR?
[] I’'m performing the work myself.
[ ] My general contractor is:

D My landscape contractor is:
D'I‘he homeowner is the “person responsible” for damage to The Glen of Pacific Grove Homeowners

Association common areas caused by himself or by his contractor while completing these improvements.
By submitting this application, 1 acknowledge responsibility for damage to the common areas by
contractors entering The Glen of Pacific Grove Homeowners Association property at my invitation.

OWNER SIGNATURE DATE

For Association Use Only:
Property Address:

Committee Member Name: Date: ]
[[JRecommend Approval as submitted: [ ] Recommend Approval with following conditions: [[]J Recommend Denial:

Management Company Instructions:
Send response to owner based on Committee input noted above
Send hearing letter regarding unauthorized installation.
Notify owner to cease work.
Send notice of completion
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